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CAPABILITIES

Paynter Dixon is an industry leader in 
the insurance works sector. We provide 
fast, attentive building services to 
insurance providers on a wide range of 
building types.  

We understand the urgency of insurance 
projects and employ our innovative 
project management and delivery solution 
system to drive professional, quality and 
cost-effective services.

We have an extensive track record of 
delivering high-quality projects across a 
number of core sectors. 

By aligning the hands-on knowledge of our 
industry experts and their can-do attitude 
with your organisation, we achieve a 
thorough understanding of your project.

CORE SECTORS:

Health, aged care  
& community

Hospitality, 
entertainment & leisure

Education

Defence

Civil infrastructure

Industrial & 
commercial

Paynter Dixon 
Insurance.

ABOUT US

RELIABLE

Today and in the years ahead, we deliver the 
same specialised building expertise and quality 
workmanship that has been our trademark for 
over a century.

CONSISTENT

Our ‘total responsibility’ approach from start 
to finish delivers consistent, high-quality projects 
that meet the needs of our clients and your 
customers.

PARTNERSHIP

We will work in partnership with you, your 
insurance specialists and project stakeholders 
to add value to your business.

As insurance specialists, we pride 
ourselves on providing fast, 
professional, quality service to 
adjusters on major loss commercial 
and complex losses.

During the lifecycle of all insurance 
works, we ensure regular and open 
communications with all stakeholders.

SUCCESS

The success of your business is 
important to the success of ours.  
We work with you throughout all stages 
of a project. 

Our Unique  
      ‘Value Add’
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Transparency.
Innovative.
Quality.

SOLUTIONS

We have an extensive track record in delivering award-
winning projects across multiple market sectors including 
health and aged care, hospitality, education, commercial, 
and Defence.

We are experienced in all types of claims and our 
insurance division understands the urgency of insurance 
rebuilds and repairs. We pride ourselves on providing fast, 
professional, quality service on major and complex losses.

We know the importance of businesses resuming as swiftly 
as possible following an event, and provide a service 
tailored to suit this need.

The team works closely with each client, and their 
insurance specialists, to ensure transparency in cost 
modelling and repair methodologies.

With an emphasis on collaboration, we ensure you are 
well-versed throughout the project lifecycle.

Cost-effective solutions 
to insurance works.

IDENTIFY
Full scope inclusive 
of potential issues

METHODOLOGY
Transparent modelling  
& methodologies                                                                 

DELIVERY
Open communications 
with stakeholders

QUALITY
Well-managed works 
programme
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CORE SERVICES

Paynter Dixon is a 
recognised industry 
leader.

Paynter Dixon has a diverse client base and 
works on wide range of building types. We 
have been responsible for repairs and 
rebuilding of a range of facilities from docks to 
cold stores, breweries to pubs, water supply 
systems to sewer treatment systems, car parks 
to play parks, primary schools to universities, 
and homeless shelters to ecclesiastical 
structures.

With over 100 years of continued operations 
behind us, and the energy of our team driving 
us forward, Paynter Dixon will to deliver 
excellence well into the future.

Our insurance division is experienced in all 
types of claims, from fires to natural disasters 
including storms, cyclones and floods.  

Understands the urgency of insurance  
rebuilds and repairs

Provides fast professional, quality service

Delivers solutions that assist with minimising 
business interruption

Manages works within time and cost parameters

Provides detailed and technical reporting

Conducts proactive communications 

OUR INSURANCE DIVISION

MANAGEMENT SYSTEMS

Global-Mark.com.au®
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Our quality, safety and 
environment management 
systems set us apart.

QUALITY & SAFETY 
MANAGEMENT

Safety is our foremost priority.  
We continually refine our quality control 
processes to ensure a safe working 
environment for all involved.

ENVIRONMENT &  
SUSTAINABILITY MANAGEMENT

On every project, we inadvertently 
impact the environment and have a duty 
of care to mitigate these impacts through 
effective management of this risk.

INTEGRATED  
MANAGEMENT SYSTEM

Our health, safety, environment and 
quality (HSEQ) integrated 
management system is based on:  
AS/NZS 4801, AS/NZS ISO 14001 
and AS/NZS ISO 9001. It ensures that 
health and safety hazards, quality 
assurance and environmental aspects 
are identified, risk assessed and 
managed throughout our operations.



Level 2, 2 Richardson Place 
Riverside Corporate Park  

North Ryde NSW 2113 

(02) 9797 5555
info@paynterdixon.com.au

www.paynterdixon.com.au


